
AVOIDING MOISTURE DAMAGE

Today's energy-efficient homes are built tightly to 
seal out the cold weather in winter and seal in the air 
conditioning in summer. Because of this it is possible 
that a new home can be severely damaged by lack of 
ventilation or excess moisture.

It is important to remember that moisture damage to 
your home caused by the improper or inadequate 
use of your home ventilation system, or other kinds 
of preventative maintenance, is not covered by the 
new home warranty.

What causes moisture damage?

Your home can be damaged when weather-related 
water is allowed to enter and remain in the structure. 
Water from leaking pipes or fixtures that is not imme-
diately cleaned up, and indoor humidity levels that 
are not properly controlled, can have serious conse-
quences. Sometimes this damage is easily seen; at 
other times the damage is hidden inside wall and 
roof spaces. Regardless of where it occurs, moisture 
damage can lead to serious problems, such as rot 
and structural failure.

How can I control moisture?

Always use your home ventilation system to control 
moisture. In a typical home, over 20 litres of water are 
added to the indoor environment every day. That’s 
7,300 litres in a year, enough to fill a medium-sized 
swimming pool. Bathroom fans, kitchen range hoods 
and packaged ventilators such as heat-recovery 
ventilators are specifically installed in your home to 
help you control moisture and contaminants. Regu-
lar use of your home ventilation system will exhaust 
excess airborne moisture caused by bathing, show-
ering, doing laundry and cooking.

What else can I do to control moisture?

Here are some extra tips you can follow to help 
prevent moisture damage to your home.

Outside the home

Keep flowerbeds or landscaping at least six inches or 
150 mm away from the top of the foundation. Placing 
soil near or above the top of the foundation allows 
moisture to come into direct contact with the struc-
ture of the building.
Clear eavestroughs of debris regularly and extend 
downspouts so that water is directed away from the 
building. Water flow can erode the ground near the 
foundation and create depressions where water 
collects. Standing water near the foundation can 
force its way into the basement.
Fix the caulking around windows and doors and on 
the roof if it becomes cracked or separated.
Have your roof inspected regularly to ensure 
shingles, flashing and chimney caps are in place and 
sealed properly.
Inside the home

In the winter, keep the relative humidity in your home 
in the range of 30-45%. Lower humidity levels may 
affect your health and cause things made of wood to 
shrink. Excess humidity can cause condensation on 
windows and damage the surrounding wall. When 
using a humidifier, follow the manufacturer’s instruc-
tions.
In the summer, dehumidify the basement to avoid 
condensation buildup on the cool foundation walls. 
Relative humidity levels should not exceed 60%.
Repair leaky pipes and fixtures immediately. Clean 
and completely dry any areas that are dampened or 
wet within 48 hours.
Store organic materials such as newspapers and 
clothes away from cool, damp areas. Keep storage 
areas tidy so that air circulates freely.
Purchase a “hygrometer” to monitor the relative 
humidity in your home.
If you are adding a hot tub to your home, or have a 
large collection of plants, consider the amount of 
moisture they will add to your indoor air and venti-
late accordingly.
Never vent your clothes dryer inside your home. If 
you have a gas- or propane-fired dryer you may also 
be venting carbon monoxide inside your home!
Investigate and identify any musty smells and 
odours. They are often an indicator that there is a 
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Staging For New Buyers
 
Many buyers will come into a new built home 
and not know how to turn it into a home. They 
become confused because they like the flooring, 
the cabinetry, the lighting throughout, but where 
would the couch go? What size of furniture would 
fit into the space? 90% of buyers can NOT envision 
the potential of the space, which means only 10% 
will know what they want to do with the space. That 
is a low percentage! 

Staging opens up buyers to the options available 
with the space layouts. We create the warm and 
inviting atmosphere that draws buyers in and allows 
them to say “Yes! This is our home”.

Types of Vacant Staging 
1) “Picnic Staging” : Low up-front cost and takes 
the edge off of a vacant home by accessorizing in 
the right areas. 
2) “Partial Staging”: Most popular type of staging 
as it focuses on key areas in the home- living room, 
dining room, master bedroom and accessories in 
the kitchen & bathroom. 
3) “Full Staging”: Show off every inch of your home 
by having it showcased to the fullest. 

Want to ensure the finishes you select fit into 
your budget? 

Let us do the shopping for you. Call for more 
information on our personal shopping.

Guidance for Buyers

Knowing what fixtures to choose; lights, hinges, 
handles, door knobs, faucets, and much more 
can easily become a mixture of finishes and styles. 
We can make it easy for you by pulling together 
products within your budget and you don’t have to 
hire an interior decorator. 

We can help you with:
1. Paint colours
2. Bathroom and Kitchen fixtures 
3. Lighting and fixtures 
4. Flooring
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